




























































Accou 

(Ahn gebad) * 

And 

9. operation of 

denomination 

notes 

and 

coins 

|acceptance of small 12. 
Exchange 

of 
coins, 

16. Others 

Banking 3.Internet/Mobile/Electronic 

citizens/ differently abled |7. 
Pension 

and 

facilities 

for 
senior11. 

Non-observance 

of 
Fair 

|Practices Code 

working 

hours 

by 
the 

branch, 

etc 

|branch/ 

adherence 

to 
prescribed 

15. 

Facilities 

for 
customers 

visiting 

the 

2. Credit Cards 

Agents 6. 
Recovery 

Agents/ 

Direct 

Sales 

10. Cheques/ 

14. Staff behavior 

1.ATM/Debit Cards 

5. Mis-selling/Para-banking 

foreclosure 

charges 

|and documentary credits 13. 

Bank 

Guarantees/ 

Letter 

of 
Credit 

tered 

Disclosure 

of 
penalties 

imposed 

by 
the 

Reserve 

Bank 

of 
India: 

No 
Penalty 

was 

imposed 

by 
the 

Bank 

in 
the 

year 

2023-24 

accounts 

4. 
Account 

opening/ 

dificulty 

ing 

gans 

and 

advances 

issuance/ 

drafts/ bills 

notice/ excessive charges/ 9. 
Levy 

of 
charges 

without 

prior 



10 Others 
a) Business Ratios 

Interest Income as % to Working 
Funds 

Non interest Income as % to Working 
Funds 

|Average cost of deposits 
Net Interest Margin 
Operating Profit as % to Working| 
Funds 

Return on Assets 

Business per employee 
Profit per employee 
Revaluation of Fixed Assets 
Book Value 
Revalued 

Revaluation Reserve 

Non-banking Assets 
No of Branches 
No of Staff Members 

b) Banc Assurance Businesss 
The details of fees/brokerage 

earned in respect of insurance 
broking, 

d) Provisions and contingencies 

Provisions and contingencies 
i) Provisions for NPI 
ii) Provision towards NPA 

tax 

ii) Provision made towards Income 

iv) Other Provisions and 

|Contingencies 

Current Year 

Payment of DICGC Insurance 

Premium 

Current Year 

|Arrears in payment of DICGC 

premium 

NIL 

e) Payment of DICGC Insurance Premium 

Particulars 

|Current Year (Rs in Cr) 

|Current Year (Rs in Cr) 

10.75% 

0.69% 

An 

7.30% 

2.30% 

4.50% 

1.66% 

8.10 

9.83% 

NIL 

aabad 

C) Disclosures regarding Priority Sector Lending Certificates (PSLCS) The amount of PSLCs (category-wise) sold 
and purchased during the year shall be disclosed: NIL 

1 

10 

0.00 

12.89 

0.29 paid on 21/11/2023 while 
0.30 paid on 18/05/2024 

0.05 

ered Accou 

1.01 

Previous Year 

Previous Year 

NIL 

Previous Year (Rs in Cr) 

8.49% 

Previous Year (Rs in Cr) 

1.07% 

5.52% 

2.22% 

3.60% 

2.03% 

7.55 

10.61% 

NIL 

10 

85 

0.00 

11.79 

0.05 

0.85 

0.26 paid on 24/11/2022 while 0.28 
paid on 23/05/2023 
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